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CTCOMPANY

IT SERVICES & SOLUTIONS

OUR VISION OUR MISSION

Empowering s &= We are committed to

Success Through o providing unparalleled IT
Excellence : solutions & Services

To provide you with a robust
and secure solutions,
specially tailored to achieve
the enterprise standards you
demand and ensures your
business growth!

Our vision is to offer premier

IT business services and

innovative technology

solutions to our customers. S
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Our success is intertwined with your success. We take great
pride in the trust you place in us to manage your critical
infrastructure and data, and we are grateful for the
partnerships we have forged over the years. It is your
feedback, challenges, and aspirations that drive us to
continually innovate and improve our services. In conclusion, |
want to express my gratitude for your continued trust in IT
Company. We are excited about the opportunities that lie
ahead and are committed to being your trusted partner in the
digital era. Your success is our success, and we look forward to
achieving new milestones together ’ ’
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IT SERVICES & SOLUTIONS

Decades of

YEARS OF PASSION,

INNOVATION, AND
Our unwavering commitment to EXGEI—LENBE

customer satisfaction, the trust our
clients place in us, and our proven
reliability have been the cornerstones of
our success throughout our 90+ years of
combined expertise.
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Earned the
Prestigious
ISO/IEC 27001
Certification.

Cyber Security
Services Offered
Excellent 2024
Customer 2022
Service Award
Moved Setup Data 2020

Services To Centre In USA

SEO And Cloud Services

Marketing
Services Launch

Point Of Sales
Developed For A 2014

First Data Centre Food Industry

Setup In Australia ‘
Mobile Apps 201 2‘ ‘

2008 Development 2021
. 2017 Setup Data
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CUSTOMER FOCUS

We constantly strive to exceed our customers’

O U R CO R E Z);F;ienczzions & enable them to excel in their
VALUE ;jﬁ INNOVATION

We shape the future by creating innovative solutions
throughout our operations

9 FAIR PLAY

We conduct business in a sustainable
and responsible manner

PASSION TO WIN

We are passionate for making our
company Successful
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Services & Products

DOMAIN Development

» Register Domain Name = Free DNS Services = Web Applications = SQL DBA Services
» Transfer Domain Name = Domain name Resellers = Mobile Apps = API Integration Services
= Corporate Services = Database Services = SMS Services

HOSTING MARKETING

= Web Hosting = VPS Hosting = Digital Marketing = Email Marketing & CRM
= Managed Web Hosting = SIM Hosting Service = SEO Services = Google Ads
= FTP Hosting = Reseller Hosting = Social Media Marketing = Facebook Ads

EMAIL CLOUD

» Business Email Hosting = Email Marketing & CRM = Managed Azure Cloud
= Microsoft Office 365 » Microsoft Teams Integration = Managed AWS Cloud
= Google Workspace

Server Management
Cloud Backup Storage

DESIGN SECURITY

= Website Designing = Explainer Video = SSL Certificate = Hacked Website Repair
= Branding Services = Website Maintenance = Website Security & Protection= Vulnerability Scan Service
= eBay Store Design = Email Security & Protection = Cyber Insurance



CTCOMPANY

IT SERVICES & SOLUTIONS

BUSINESS IDEA

Our unwavering commitment to
customer satisfaction, the trust
our clients place in us, and our
proven reliability have been the
cornerstones of our success
throughout our 90+ years of
combined expertise.

BUSINESS IDEA
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OPPORTUNITIES

FOR CONTINUED
GROWTH

OPPORTUNITIES

Emerging online markets
Increased wealth/demographics
Increased focus on innovative IT
Solutions to meet competition
Industrial innovation

Higher acceptance rate among
customers

Expansion possibilities beyond our
premium segments
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WHICH INDUSTRY and MARKET

WE ARE WORKING IN

IT company is providing its expertise to number

of sectors you name it we Have it.

Financial
Services

Advertising Biotechnology Consumer
Sector Research and Goods
Services

Personal Care
Product
Manufacturing

IT Consulting
& service

Non-profit

Marketing
Organizations

Services

Renewable
Energy Research
Semiconductor Services
Manufacturing

Human
Resources
Services

Wholesale

Legal
Corporation

Wellness and
Fitness
Services

Transportation

ENGINEERING

BUSINESS
CONSULTING

FOOD AND BEVERAGE
MANUFACTURING

MOTOR VEHICLE
MANUFACTURING

IT SERVICES AND
IT CONSULTING

HEALTH CARE
AND HOSPITALS

REAL ESTATE

LOGISTICS, SUPPLY

CHAIN AND STORAGE

PROFESSIONAL TRAINING
AND COACHING
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https://it.com.fj/contact-us.html
https://itcompany.ca/contact-us.html
https://itcompany.com.au/contact-us.html
https://itcompany.co.in/contact-us.html
https://itcompany.my/contact-us.html
https://itcompany.net.nz/contact-us.html
https://itcompany.com.pk/contact-us.html
https://itcompany.sg/contact-us.html
https://itcompany.ae/contact-us.html
https://itcompany-uk.co.uk/contact-us.html
https://itcompany.us/contact-us.html
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and services not only
guaranteed by SLAs,

but backed by the lowest
downtimes in

the industry
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WHY to CHOOSE
T COMPANY

When you bring us on board to take care of your

business, we guarantee:

© 100% genuine, tech support
() Quickest response and )
= problem-resolution times Q
in the industry '
O All-round IT support Q

@)

Increase in productivity
and business efficiency

Industry-leading track
record of ticket resolution

Reduction in overhead
costs for infrastructure

Guaranteed expertise
and guidance for complex
IT problems at different
scales of business
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T COMPANY YOUR RIGHT CHOICE

We specialize in IT support, and over the years, we've provided best-in-class support and
service to a whole range of reputable businesses and government agencies.
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CSAT SECURITY  EXPERIENCE P1 TASKS
We have 4.5 CSAT  Money-Back 98% retained Prioritize Customer Tech team with C Less then 1 Hour
score (Customer Guarantee and returned Security, With a wealth of Minimum to Resolve P1
Satisfaction Score) customers Top-tier Security experience documentation and Tasks
Measures flexible plans
) N A’-\
% ﬁ@ @ [] @ S 74 \%
L L o L o o L
CALL RESOLUTION LOCATIONS ONE-STOP
minimum Call 2417 95% First-Call 10+ HOSTING 5000+ HOSTED Your one stop
Waiting Trusted Partner & Support Resolution Rate Locations Websites  solution for all your

Exclusive Distributor IT requirements
for Leading Global IT

Brands 0G0DO

Duration
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Hierarchy Chart

Welcome to the IT Company hierarchy chart, where you can explore the structured organization of our
team. This chart outlines the roles and relationships within our company, highlighting the clear path of

authority and responsibility.
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Enterprise
Solution

Head Of Global
Enterprise Solution

Regional Head
Enterprise Solution

Business Development
Manager

Enterprise Solutions
Consultant
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~

LV

HR

Manager HR

Recruitment
Specialist

Training and
Development Manager

HR Assistant

0
L

Operations

coo

Operations Manager

Operations
Coordinator

Project Manager

Customer Support
Executive

IT Service Delivery
Manager

~

LV

IT Department

Technical Manager
Network Engineer

Systems Administrator

Technical Support
Specialist

Information Security
Officer

Help Desk Executive

DevOps Engineer

@)
L

Marketing

Marketing Manager
SEO Executive

Digital Marketing
Executive

Content Writer

Graphic Designer

Animator and
Video Editor

Voice Over Artist

~

v

Product
Design and
Development

Lead Developer
Frontend Developer
Backend Developer
Mobile App Developer

Lead Designer
Ul UX Designer
Full Stack Developer

System Architect

@)
Lo

Accounts and
Finance

CFO

Accounts and Finance
Manager

Billing and Invoicing
Executive

Payroll Specialist

CTO

~

LV

QA & Testing

QA Manager

QA Tester

CEO

0
L

Legal and
Compliance

Compliance Manager

Contract Manager

(I GUINIFANT

IT SERVICES & SOLUTIONS



CTCOMPANY

IT SERVICES & SOLUTIONS

% SUPPORT TICKET

support@itcompany.services

HOW TO

@ KNOWLEDGEBASE

=  Find answer to your queries

Our IT Company incorporates a fully managed
customer panel and highlights the services on a global
company website, which is live and can be accessed
simply by visiting You can also
reach us by simply writing an email to one of the
provided e-mail addresses.

SOCIAL MEDIA )f’;g‘\
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INFO

Info@itcompany.services

SALES

sales@itcompany.services

Www.itcompany.services
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